State of Washington 
DEPARTMENT OF LICENSING 
Public Disclosure 
PO Box 2957 
Olympia, WA 98507 

July 17, 2017 



Gleneva Hellweg 
Oswego Roofing 
PO Box 161 

Lake Oswego OR 97034 


Dear Gleneva: 


Review status: Contracted Plate Search (CPS) system, Contract Application 
CPS account information access denied: 

Upon careful review of the information provided on your application, we determined that yours is not 
one of the permissible uses under which release of this information is allowed, pursuant to the federal 
law called the Driver’s Privacy Protection Act (DPPA), 18 USC Sections 2721 and 2725; and state laws 
RCW 46.12.630, RCW 46.12.635, WAC 308-10-050(3) and WAC 308-93-087. On your application, 
you stated as your reason for access: 

• We are an all service roofing company servicing both commercial and 
residential customers. Oswego roofing will only use this service for 
previous registered owner’s information when needed to transfer 
ownership of vehicles purchased for company use. 

This use is not permissible according to the DPPA, 18 USC, section 2721, 3(A)(B) which 
allows access to personal vehicle owner information only to: 3) “For use in the normal 
course of business by a legitimate business or its agents, employees, or contractors, but 
only- (A) To verify the accuracy of personal information submitted by the individual to 
the business or its agents, employees, or contractors; and (B) If such information as so 
submitted is not correct or is no longer correct, to obtain the correct information, but 
only for the purposes of preventing fraud by, pursuing legal remedies against, or 
recovering on a debt or security interest against, the individual.” 

You may submit public disclosure requests for consideration on an individual basis 
using the Vehicle or Vessel (Boat) Disclosure Request forms. These forms are available 
on the internet @ dol.wa.gov under Get a form, Public Disclosure and Requesting 
public records. 



Page Two 
Oswego Roofing 


If you need to contact us 

For additional information or assistance, please contact the Vehicle Disclosure Unit at 
(360) 359-4001 or email cps@dol.wa.gov . 

Sincerely, 

Public Disclosure/Contract 
Unit PO Box 2957 
Olympia, WA 98507-2957 


Skip a trip - go online www.dol.wa.gov 

We are committed to providing equal access to our services. 
For information visit dol.wa.gov/access. (TDD/TTY call 711) 




